MHIL- CUSTOMER GRIEVANCE REDRESSAL MECHANISM

We are committed to resolve your grievance quickly and fairly

/ CUSTOMER CAN RAISE COMPLAINT
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SUBMIT A WRITTEN SEND AN EMAIL TO DEDICATED
GRIEVANCE AT MHIL BRANCH MAIL ID
enquiry@muthoothomefin.com

AN ACKNOWLEGMENT OF THE GRIEVANCE WILL BE PROVIDED

) 2

RESOLUTION FOR THE CUSTOMER GRIEVANCE WI
BE PROVIED WITHIN 7 WORKING DAYS

RESOLUTION FOR THE CUSTOMER GRIEVANCE
WILL BE PROVIDED WITHIN 7 WORKING DAYS

IF NOT RESOLVED/NOT SATISFIED - ESCALATION CAN
BE MADE TO grievances@muthoothomefin.com / - ‘
response @muthoothomefin.com

&

ESCALATE TO GRIEVANCE
REDRESSAL OFFICER

RESOLUTION FOR THE CUSTOMER GRIEVANCE WILL

grievanceredressalofficer@muthoothomefin.com
zﬂ or make a call at 8655971956

APPROACH NATIONAL HOUSING BANK (NHB)

é ¥ no response is recerved within 30 days. Online:
[ s © e
S NHB Complaint Redressai Ceil @ Using the prescribed form
& We value you. We are here to help!
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i Your satisfaction is important to us.




